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About ACTIVE Network, LLC
ACTIVE Network, LLC is a technology and media company that helps millions of
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For more information about ACTIVE Network, LLC products and services, please
visit ACTIVEnetwork.com.
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Running Active Net on Windows 10 with current supported
devices

ACTIVE Net 16.2 now supports Microsoft Windows 10 operating system. To
run Active Net on Windows 10, the following application requirements must
be met:

*  Java: version 8 update 91
e Adobe Reader: 11.0.06 or later
. Flash: 12.0.0.44 or later

Note: For Windows 10, ACTIVE Net Admin Interface (AUI) does not support
the Microsoft Edge browser (the default Windows 10 browser). Please use
Internet Explorer 11 to open the AUL If you encounter Java content while
using the Edge browser, you can click the Menu button, and choose Open
with Internet Explorer or make Internet Explorer 11 the default browser.
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For most of the supported devices, installation procedures on Windows 10
are the same as other supported Windows operating systems, except for the
following devices:

*  Honeywell 7120 and 7580 scanners. To install a Honeywell 7120 or
7120 scanner on your Windows 10 computer, see Installing
Honeywell 7120 or 7580 scanner.

® Epson TM-T88IV (POS Printer). Before installing an Epson TM-
T88IV (POS Printer), see Checking whether your Prolific USB to Serial
converter supports Windows 10.
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Installing a Honeywell 7120 or 7580 scanner

If you have installed a Honeywell 7120 or 7580 scanner on Windows 10 with an
incorrect driver, then under Windows 10 > Device Manager > Other Device,
an exclamation mark icon (!) is displayed. Disconnect the device from your
computer, and follow the instructions below to reinstall the device.

i Audio inputs and outputs

[ Computer

s Disk drives

[ Display adapters

- DVD/CD-ROM drives

i) Human Interface Devices

v [ Keyboards

HID Keyboard Device
Remote Desktop Keyboard Device

@ Mice and other pointing devices

P Network adapters

z J

v
B Honeywell Scanning and Maobility Scanner I
v B 21 PT)

¥ Communications Port (COM1)

= Print queues

] Processors

B Software devices

i Sound, video and game controllers

Su Storage controllers

i3 System devices
v @ Universal Serial Bus controllers
Generic USB Hub
§ Generic USB Hub
i Intel{R) 6 Series/C200 Series Chipset Family USB Enhanced Host Controller - 1220
9 Intel(R) & Series/C200 Series Chipset Family USE Enhanced Host Controller - 126
H
¥

USE Root Hub
USE Root Hub

To install a Honeywell 7120 or 7580 scanner, execute the following steps:

1. Open the Honeywell How to get the scanner to communicate via
virtual COM port / USB serial driver page.

To download the 'HSM USE Serial Driver ver 3.4.8 Rev B.zip' file clllﬂ follow the install or uninstall instructions inside.
Instructions to Install oF uninetall the driver:

1. Do not run the installer Mom (e "HSM USB Serial Driver ver 3.4.8.21p" fik:
2. Go te the Downloads location
3. Right chick on the ‘HSM USEB Serial Driver ver 3.4.8.7ip" downloaded fie.
4, Chick "Extract All. "
5. Chase the Deskiop as location for the extracted fder,
& Click ‘Extract
7. The exiracied fokder name wil be 'HSM USE Serial Driver ver 34,8 Notice Ihere i no "2ip’ extension al the end of e older name
8. Doubse chick the extracted foider [ not the “.zig' file )
9. Right click the file “setup.bat’ and select ‘Run as administrator
10, Foliow the on screen instructions.
11, To venty If the driver was successiuly installed Right chck on ‘Computer > 'Manage’ > ‘System Tool' > Device Manager' and expand ‘Universal Serial Bus Controllers’ then confirm the ‘Honeywell
Control Devi : i presen See below piclure s an example
12, To uninstan he anver iollow the steps T, &, 9 and 10

a - Universal Serial Bus controflers
# Generic USE Hub
@ Generic USB Hub
{§ Honeywell Control Device
@ Intel(R) 7 Sexies/C216 Chipset Family USB Enhanced Host Controller - 1E26
9 Intel(R) 7 Senes/C216 Chipset Family USB Enhanced Host Controller - 1E20

2. Referring to the screenshot above, click the here link to download
the latest driver.

3. Unzip the downloaded HSM USB Serial Driver file.
4. Open the unzipped HSM USB Serial Driver folder.
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v 4 <« MyDrivers > New folder » HSM USB Serial Driver ver 348 » HSM USB Serial Driver ver 3.4.8-

# Quick access Name Date modified Type

[ Desktop 5] HSM USE Serial Driver Release Notes.pdf PDF File

J Downloads |=] README. bt Text Document
[%] setup.bat Windows Batch Fi

5 Documents

Open
&= Pictures =
Edit
Entrypoint 2
i
HSM USB Serial Driv IG Run s administrator I
HSM USB Serial Drit % SkyDrive Pro >
HSM USE Serial Driv Scan with Windows Defender...
S Restore previous versions
Send to
¥ Network 2
Cut
Copy

Create shortcut
Delete

Rename

Properties

tems 1 item selected 1.27 KB
5. Right click the setup BAT file and select Run as administrator.

6. To verify if the driver was successfully installed, right-click on
Computer > Manage > System Tools > Device Manager and
expand Universal Serial Bus Controllers, then confirm that
Honeywell Control Device is present.

W ' Universal Serial Bus controllers
§ Generic USB Hub

@ Honeywell Control Device

7. Connect your scanner device to your computer, note the COM port
and use the COM port to configure your ACTIVE Net entry point.

e
- Disk drives
[ Display adapters
- DVD/CD-ROM drives
Al Human Interface Devices
= Keyboards
HID Keyboard Device
= Remote Desktop Keyboard Device
@ Mice and other pointing devices
P Network adapters
~ i Ports (COM & LPT)

I W Honeywell Unidirectional Device (COM4) I

I} Processors
B Software devices
i Seund, video and game controllers

% Storage controllers
If no COM port is displayed,

8. Right click the setup BAT file and select Run as administrator. The
installer will detect the installed driver and offer to uninstall it; follow
the instructions to uninstall it. Then follow the steps above to
reinstall the driver.
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Checking whether your Prolific USB to Serial converter supports
Windows 10

To use an Epson TM-T88IV (POS Printer) on Windows 10, you must check
whether your Prolific USB to Serial converter supports Windows 10.

To check whether your Prolific USB to Serial converter supports Windows 10,
execute the following steps:

1. Go to the PL2303 Windows Driver Download site.

Prolific + Language | English ¥ |

% FROURC TEEANGLOGT INC

Account Password o

ey
il

Smart /O > USB to UART/Serial/Printer > PL2303 Windows Driver
Download

PL2303 Windows Driver Download

+ Products
| Download File: PL2303_Prolific_Driverinstaller_v1.12.0.zip
Smart /0 Windows Driver Installer Setup Program
Green Energy (For PL2303 HXA. XA. HXD, EA. RA, SA, TA. TB versions)
Installer version & Build date: 1.12.0 (2015-10-07)
Mixed Mode

Windows XP (32 & 64-bit) WDM WHQL Driver: v2.1.51.238 (10/22/2013)

2. Click PL2303_Prolific_DriverInstaller v1.12.0.zip to download the
driver installation file.

3. Unzip the downloaded file.

4. Under the unzipped PL2303_Prolific_DriverInstaller_v1l_12_0 folder,
open the PL2303 Windows Driver User Manual v1.12.0.pdf.

Check Chip Version Tool

Prolific provides a tool program inside the driver package to check the chip version of your device:
hitp-/iwww prolific.com.tw/US/ShowProduct.aspx?p id=225&pcid=41

NOTE:
This tool will not work in Windows 8/8.1/10 if the PL-2303 device shows a yellow mark in Device

Manager. You need to use Windows 7 or XP to run the tool program for discontinued chip versions.

: Check PL-2303 chip version v1002 =3

[com3 | | Check | Bxt ‘

This is a PL-2303 HXD chip
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5. Under the page 11 > Check Chip Version Tool section, follow the

instructions to determine the chip version of your Prolific USB to

Serial converter.

6. Under the page 1 > System Requirements section, check your chip
version in the USB Device with below PL-2303 chip versions and

their supported OS Family table.

7. If your USB to Serial converter does not support Windows 10, refer to

the USB Device with below PL-2303 chip versions and their

supported OS Family table, and use a different supported USB to

Serial converter to connect an Epson TM-T88IV (POS Printer).

System Requirements

v PC with USB 1.1/2.0/3.0 Host Controller (USB Port) and Windows OS.

¥v" USB Device with below PL-2303 chip versions and their supported OS Family:

Windows Windows Windows
Chin Vors: 2000/ XP Vista /7 8/81 Windows 10
ip Version
P Server 2003 Server2008/R2 Server2012/R2 (32 & 64 bit)
(32 & 64 bit) (32 & 64 bit) (32 & 64 bit)
PL-2303H Yes Yes Not Supported* Not Supported*®
PL-2303HX (Rev A) or
Yes Yes Not Supported* Not Supported*®
HXA
PL-2303X or XA Yes Yes Not Supported* Not Supported*®
PL-2303HX (Rev D) or
Yes Yes Yeg| Yes
HXD
PL2303TA Yes Yes Yes Yes
PL2303TB Yes Yes Yes Yes
PL2303EA Yes Yes Yes Yes
PL2303RA Yes Yes Yes Yes
PL2303SA Yes Yes Yes Yes

* - PL2303H, PL-2303HX (Rev A), and PL-2303X are EOL and discontinued chips and Prolific will not
provide Windows 8 (and above versions) driver support. New driver versions will show yellow mark (Error
Code 10) in Device Manager for these EOL chip versions under Windows & or above OS versions.
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